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Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L7 


6570008 


operator or agent or user or 
attendant or representative or 
"csr" 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:01 


L8 


653164 


call 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:01 


L9 


223195 


7 same 8 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:02 


LI 6 


4770579 


interleav$3 or inter-leav$3 or 
interject$4 or insert$4 or inject 
$4 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:02 


L11 


2946407 


response or voice or speech or 
audio 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:02 


LI 2 


70332 


script 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:02 


LI 3 


116204 


LI 6 with □ 1 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:02 


Li 4 


316 


L12 same L13 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/12/17 
14:02 


LI 5 


113 


LI 4 and (@ad< "2000081 5" or 
@rlad<" 1999081 5" or 
@ptad< "2000081 5") 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/12/17 
14:02 
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LI 6 


38 


L15and L9 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/12/17 
14:02 


LI 7 


2 


"5146487".pn. 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/12/17 
14:23 


L18 


2451 


379/265.01 -266.1. ccis. 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/12/17 
14:27 


LI 9 


2 


18 and 14 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/12/17 
14:27 
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